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1. HIEJIX OCBOEHUSA TN CIHUIIJIMHbBI

11 CDOpMI/IpOBaHI/Ie Y CTYACHTOB CUCTCMbI l'[pO(beCCI/IOHaJ'IBHBIX 3HAHUU U OBJIAACHUC HaBbIKaMH PCIICHUA 3a/1a4 B O6J'IaCTI/I,
CBSI3aHHOM C MNPUMCHCHUEM MCTOJAOB U CPCACTB HH(bOpMaHHOHHLIX TEXHOJIOTHH B TPaHCIIOPTHBIX CUCTEMAaX paSHI/I‘IHOfIZ
HU3Yy4CHHUEC MCTOA0B U CPCACTB I/IH(bOpMaI_II/IOHHOFO obecredeHus Y4aCTHUKOB JOPOKHOI'0 ABMIKCHUS, NX UCIIOJIb30BAHUA HA
yJ'II/I‘-IHO')IOpO)KHOI‘/‘I CCTHU;0CBOCHUC CPCACTB I/IH(bOpMaI_[I/IOHHOFO obecreueHus Y4aCTHUKOB JOPOKHOI'O ABUIKCHUS;
H3Yy4CHHNEC COBPEMCHHBIX CPCACTB U MCTOAOB CBA3H, I/IH(I)OpMaI_II/IOHHBIX TCXHOHOFHﬁ, MNPUMCHSIEMBIX B OpraHu3anunu
JAOPOKHOI'O ABMIKCHUS, BBIYUCIIUTCIIBHBIX CCTAX, METOAAX YIIPAaBJICHUA TPAHCIIOPTHBIMHU IIOTOKAaMU, aBTOMAaTU3UPOBAHHbBIX

CHUCTEMAaXx yHnpaBJICHUA IBHKCHUCM.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIL: b1.B

2.1| Tpe6oBaHuS K MPeABAPUTEILHOI IIOATOTOBKE 00y4AIOIIerocs:

2.1.1| PasButue u COBPEMCHHOC COCTOAHHUC pa60T 110 OpTraHU3alud JOPOXKHOI'O ABUIKCHUS

2.1.2 | PazBuTHE M COBPEMEHHOE COCTOSTHIE MHUPOBOH aBTOMOOMITH3AIIHH

2.1.3| O0mmii Kypc TpaHcnopTa

2.1.4| IpaBuna JOPOMNKHOTO TBHXKCHUS

2.1.5| AnmapatypHoe oOecIiedeHIe HCCIETO0BaHN JOPOIKHOTO JIBHKCHHS

2.1.6 CHeHFJ'IaBLI YpaBJICHUSA TCXHUICCKUMU CUCTEMaMU

2.1.7| Cucremsl obecriedeHus 0€30MaCHOCTH JOPOKHOTO JIBIIKSHUE

2.1.8 | Cuctembl aBTOMATH3aIIHK Ha aBTOMOOMIBHOM TPAHCIIOPTE

2.1.9| ITytr cooOmIeHHs, TEXHOIOTHIESCKHE COOPYKECHHS

2.1.10 | OcHoBbI obOecnieueHunst 6€30MaCHOCTH JOPOKHOTO ABHKCHHS

2.1.11| Hagexocts cucremsl BAJIC

2.1.12 | Meronnuyeckre OCHOBBI ITOATOTOBKH BOIUTENEH

2.1.13 | Be3omacHoCTh BogUTENEH MPU aBTOMOOMIIBHBIX MEPEBO3KAX

2.1.14 Yr{paBneHHe COIMaJIbHO-TEXHUYCCKUMHU CUCTEMaAMU

2.1.15| TpancniopTHast JOTUCTHKA

2.1.16 | TexHnonoru4eckas (MPOU3BOJICTBEHHO-TEXHOJIOTHYECKAsl) TPAKTHKA

2.1.17 | Texunueckasi JUarHOCTUKA U aBTOTEXHUYECKAs SKCIIEPTH3a

2.1.18 | CtpaxoBaHue Ha TPAHCIOPTE

2.1.19| Opranuzanus 1 6€30MaCHOCTh IOPOXKHOTO JABHIKCHHUS

2.1.20 | JoposxHbIe yCIIOBHsI M 0€30MaCHOCTh JIBU)KEHHS aBTOTPAHCIIOPTHBIX CPEJCTB

2.1.21 | DkcrutyaTallMOHHBIE CBOMCTBA TpaHcnopTa v skcneprusza JATIT

2.1.22 | TpancriopTHasi ”HPPACTPYKTypa

2.1.23 | Texunueckue CpeACcTBa OPraHU3alUuKl JOPOKHOTO JABHKCHUS

2.1.24 | TIpoekTUpOBaHUE CXEM OPraHU3alUHU JOPOKHOTO JABHIKCHHUS

2.2 I[l/lCl.ll/ll'l.]'ll/lel U MIPAKTUHKH, 1JII KOTOPbLIX OCBOCHHE JAHHOI IMCIUNJIHHBI (MOZly.]'lfl) He00X0UMO KaK

npeamecTrBymouiee:

2.2.1| OpraHu3alMmoOHHO-IPOU3BOJICTBEHHBIC CTPYKTYPBI TPAHCIIOPTA

2.2.2 | Opranu3anusi TPaHCIOPTHBIX YCIYT ¥ 0€30MaCHOCTh TPAHCIIOPTHOI'O Mpolecca

2.2.3 | loaroroBka K caaye u clla4ya rocyIJapCTBEHHOr0 SK3aMeHa

2.2.4| TloaroroBka K MpoIeype 3allUThl U 3al[UTa BBITYCKHON KBAJIN()UKAIMOHHON paboThI

3. KOMIIETEHIIAY OBYYAIOIIET OCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCLIUTLTNHBI
(MOJIYJIST)

IIK-9: CnocoGen k mpoBeJeHHI0 KOHTPOJISI Ka4eCTBA 0Ka3aHMUs YCJIYT MOAPSAIYUKOM, U (HUHAHCOBBIX B3aUMOOTHOLIEHHII ¢

noApAITYUKOM

3HaTh:

VYposens 1

OCHOBBI KOHTPOJISl KAYeCTBA OKa3aHMs YCIYT TOAPSIIYUKOM, U (PUHAHCOBBIX B3aUMOOTHOIIECHHH C TTOIPSIYUKOM, C
MIPUMEHEHNEM METOANK MPOBEICHUS HCCIIEOBaHNH, pa3pabOTKH MPOEKTOB M MPOrpaMM, IPOBEACHHST HEOOXOIUMBIX
MEPONPHATHIA, CBI3aHHBIX C YIPaBICHHEM H OPTaHU3aIMel IepeBO30K, o0ecrieueHneM 0e30MacHOCTH IBM)KEHMS Ha
TPAHCIIOPTE, & TAKKE BHIMOIHEHHEM PadoT 10 TEXHUIECKOMY PETryAHPOBAHUIO HA TPAHCIIOPTE

VYposens 2

CHCTeMy KaueCTBa OKa3aHMS YCIyT HOAPSAINKOM, ¥ (PHHAHCOBBIX B3aHMOOTHOIIECHUH C TOAPSIAIHKOM,
HEOOXOAMMOCTb HCIIOIb30BAHNS M BHEJPCHIE COBPEMEHHBIX JIOTHCTHUECKIX CHCTEM U TEXHOIOTHH [T
TPaHCHOPTHBIX OpraHU3aLUM, TEXHOIOTHH HHTEPMOJAIBHBIX U MYJIbTUMOAJIBHBIX IEPEBO30K, ONTUMAIBHON
MapHIpYTU3aLuy, Ul yIy4IlIeHHs KadyeCcTBa IPoLecca NEPEBO3KYU U JOCTABKU IPy3a B TOUKY Ha3HAUCHUS

VYposens 3

COBPEMEHHYIO CHCTEMY 00ECTICUEeHHS Ka9eCTBA OKa3aHUs YCIYT HOAPSAIINKOM, X (PUHAHCOBBIX B3aMMOOTHOIICHUH C
TOZPSAAINKOM, HEOOXOIMMBIMH JUIS pacueTa U aHaIn3a MoKa3aTeNlel KadyecTBa MacCakUPCKUX U TPY30BBIX
MIepPEeBO30K, NCXOJIS M3 OPTaHU3ALNH M TEXHOJIOTHH TIePeBO30K, TPEOOBAHHIT 00eCTIeueHHsI 0€30IT1acCHOCTH
HIEPEeBO30YHOT0 IIpoIiecca, TPUMEHsS (paKTOPHI TEXHUUECKOH JOKyMEHTAIlNH, HA[30p ¥ KOHTPOIb COCTOSIHUS 1




9KCIUTyaTall¥ TIOJBIKHOTO COCTaBa, 0OBEKTOB TPAHCIIOPTHOH MH(PPACTPYKTYPHI, BBISBIATH PE3EPBEI,
YCTaHABIMBAThH MPHYHHBI HEUCIIPABHOCTEH M HEIOCTATKOB B pabOTe, IPUHUMATH MEPHI 110 X YCTPAHEHHIO U
TIOBBIMIECHHIO 3 (EKTHBHOCTH HCIIOIb30BAaHUS

YMeTh:

VYpoBeHb | | IpUMEHATH OCHOBBI KOHTPOIISl KAYeCTBA OKa3aHHs YCIYT MOAPSTINKOM, ¥ (PUHAHCOBBIX B3aMMOOTHOIIIEHHH ¢
TIOAPSITIMKOM, C IPUMEHEHUEM METOIMK IPOBE/ICHHS HCCIIIOBAHUIA, pa3pabOTKH MPOSKTOB U IPOrPaMMm,
MIPOBEICHUST HEOOXOJMMBIX MEPONPHSTHIA, CBA3aHHBIX C YIPABICHUEM U OpraHu3alyeil mepeBo3oK, odeceyeHueM
0€30MacHOCTH JIBUOKCHHS Ha TPAHCIIOPTE, & TAKXKE BBHITIOTHEHHUEM paboT M0 TEXHUYECKOMY PETYIIUPOBaHHIO Ha
TpaHCIIOpTe

ypOBeHB 2 HCIIOJIB30BaTh CUCTEMY Ka4eCTBa OKa3aHU:A yCJIYTI IOAPATINKOM, U (bPIHaHCOBLIX B3aMMOOTHOIIICHUH C
noapA4YNKOM, HCOﬁXO}II/IMOCTL HCII0JIb30BaHUA U BHCAPCHHUE COBPEMCHHBIX JIOTUCTUYCCKUX CUCTEM U TEXHOJIOTUH
JUISL TPAHCHIOPTHBIX Opl"aHH?;aLIHﬁ, TEXHOJIOTUH HUHTCPMOJAJIbHBIX U MYJIbTUMOJAJIbHBIX TICPEBO3 0K, OITUMAaIbHOMN
Mapuipyrusanvu, s yTydlICHUs KadyeCTBa Iporecca NE€PeBO3KU U JOCTAaBKU I'py3a B TOUYKY HaA3HAUCHUS

VYpoBeHb 3 | BHEAPSITH B JIOTHCTUYECKUI MPOLIECC COBPEMEHHYIO CUCTEMY 00€ECIIEUEHHsI KaueCTBa OKa3aHUsl YCIyT NOAPSAYUKOM,
1 (MHAHCOBBIX B3aMMOOTHOIIEHUH ¢ MOIPSAYMKOM, HEOOXOJUMBIMU JUIS pacueTa U aHajIu3a IoKa3aTenel kKauecTBa
[IACCa’KUPCKUX U IPY30BBIX IEPEBO30K, UCXO/S U3 OPraHU3ALMU U TEXHOJIOTUH IEPEBO30K, TPEOOBAHUIA
obecrieyeHNs 0€30IMaCHOCTH MEPEBO30YHOr0 MpoIiecca, IPUMEHss (PaKTOPEI TEXHUYIECKON TOKYMEHTAIWH, HAl30p U
KOHTPOJIb COCTOSTHUS U SKCILTyaTaIliH TIOJIBHXKHOTO COCTaBa, 00bEKTOB TPAHCIIOPTHON HH(PACTPYKTYPHI, BBISBISATH
PE3€pBbI, yCTaHABINBATH IPUUMHBI HEUCIIPABHOCTEN U HEJOCTATKOB B paboTe, IPUHUMAThH MEPHI 110 UX YCTPAHEHUIO
U TIOBBIIEHUIO 3P (PEKTUBHOCTH UCIONb30BAHUS

Baagern:

YPOBGHB 1 CHUCTEMOM KOHTPOJIA KaueCTBa OKa3aHuA YCIIYT MOAPSAAIUKOM, U (pHHaHCOBBIX B3aMMOOTHOILICHUI ¢ noapsAA4YuKoM, C
NPUMCEHCHUEM MCTOAUK MTPOBEACHU HCCJ'[eI[OBaHPIﬁ, pa3pa60T1<n IMPOCKTOB U IpOorpamMmMm, NpoBEACHUS HCO6XO}II/IMBIX
MGpOHpHHTHﬁ, CBsA3aHHBIX C YIIPABJICHUEM U opraHI/Bauneﬁ TNEPEBO30K, obOecrieueHreM 0e30IMacHOCTH JBHKCHUA Ha
TPaHCIIOPTE, a TAKKC BBIITOJIHCHUEM pa60T 10 TEXHUYECKOMY PEryJIMPOBAHUIO Ha TPAHCIIOPTE

YpoBeHb 2 | MpOLIECCOM YIIYUIICHUS Ka4ueCTBA OKa3aHUs YCIYT MOAPSITYUKOM, U (PMHAHCOBBIX B3aMMOOTHOILICHU C
MOJPSAYUKOM, HEOOXOAMMOCTh HCIIOIb30BAHUS U BHEJIPEHHE COBPEMEHHBIX JIOTUCTUYECKUX CUCTEM U TEXHOJOTHIA
Ul TPAHCIIOPTHBIX OpPraHU3aluii, TEXHOJIOTUI HHTEPMOAAIBHBIX U MYIbTUMOJAJIbHBIX IEPEBO30K, ONTUMAJIBHON
MapLIpyTU3aLMH, Ul YIy4IlIeHUs: KauecTBa Mpoliecca epeBO3KU U JOCTaBKU I'py3a B TOUKY Ha3HAYCHUS

VpoBeHb 3 | MeToamKkaMu obecrieueHus Mpolecca YIydlleHHs KayecTBa OKa3aHUsl YCIyT MOAPSTYMKOM, U (PHHAHCOBBIX
B3aHMOOTHOILICHHUH C ITOAPSTYMKOM, HCOOXOAMMBIMH ISl pacyeTa M aHAJIN3a IT0Ka3aTeNeil KauecTBa MacCaKUPCKUX
U IPY30BBIX [IEPEBO30K, HCXO/1 U3 OPraHU3aIMH U TEXHOIOIHH MIEPEBO30K, TpeOoBaHMil oOecreyeHus 0€30macHOCTH
MIEPEBO30YHOr0 HpoIiecca, TPUMEHI (PaKTOPBI TEXHUUESCKOM JJOKYMEHTAIIUH, HA130p U KOHTPOJIb COCTOSHUS U
9KCIUTyaTalliK TOJBIKHOIO COCTaBa, 00BEKTOB TPAHCIIOPTHOMH HH(PPACTPYKTYPHI, BBISBISTH PE3CPBHI,
YCTaHABJIMBAThH IPHYMHBI HEUCHIPABHOCTEH M HEIOCTATKOB B pab0Te, IPHHUMATH MEPBI [0 UX YCTPAHCHHUIO U
MOBBIIICHHIO 3P EKTUBHOCTH UCIONB30BAHHS

B pe3yabTare OCBOCHUS TUCHHUITIIMHBI oﬁyqammnﬁm AOJIKCH

3.1 | 3HaTh:

MerTobl U crtocoObl THPOPMAITMOHHOTO 00ECIICUCHUST YIaCTHIKOB JOPOKHOTO IBUKCHUS, ITONy4eHHUs, 00pabOTKHU U nepeaadn
nH(MOPMALINK O COCTOSHUH JOPOXKHBIX YCIOBHM, XapaKTEPUCTHK TPAHCHOPTHOro NoToka. Chephl MPUMEHEHHUS Pa3INYHbIX CUCTEM
CBSI3H HA TPAHCIOPTE. MEeTOABI TEXHUYECKOr0 U HH(OPMAIIMOHHOr0 00CCIIeUCHNUS aBTOMATH3UPOBAHHBIX CHCTEM YIIPABICHHS Ha
TpaHcmopre. [y mpoBeneHUs KOHTPOJISI KAYeCTBA OKAa3aHUs YCIIYT HOAPSIIAKOM, H (PHHAHCOBBIX B3AMMOOTHOIICHHIA C
MOMPSTINKOM.

3.2 | YMmerh:

HaxoxuTs nprMeHenne MHGOPMAIIMOHHBIX TEXHOIOTHH sl pereHus. Mcnonp30BaTh MHCTPYMEHTAIbHBIE CPEACTBA U IPHUKIIaJHbIE
IIporpamMMsl Jj1st cOopa HHGOPMAIMHU O COCTOSIHUHM TPAHCIIOPTHOTO MOTOKA, IEPEBO30YHOTO Mporecca. Vcmoap30BaTh pa3InIHbIe
CpencTBa CBS3M I MHYOPMAIIMOHHOTO 00eCTIeYeH s YHACTHUKOB JOPOXKHOTO IBIKEHUS. ISl MpOBEIEeHHsI KOHTPOJISL KauecTBa
OKa3aHUs yCIIyT NOAPSIIIUKOM, U (PMHAHCOBBIX B3aMMOOTHOLIEHHUH C TIOAPSITIUKOM.

3.3 | Buaagern:

AHanm3a CyLIeCTBYIOIIET0 HH(POPMAIMOHHOTO 00ecedeH s YIaCTHUKOB JOPOKHOTO IBIDKeHUS. Pa3paboTKu crucTeM CBSI3U Ha
TpaHCIIopTe, MH()OPMALOHHOTO 00ECIIeUeHUS YIaCTHUKOB JOPOXKHOTO ABMKEHHMS. IJIsl MPOBEICHHS KOHTPOIS KauecTBa OKa3aHUsI
YCIIYT MOAPSAYMKOM, i (PUHAHCOBBIX B3aMMOOTHOILIEHUH € MOAPSAYHKOM.




